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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is
a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - (lr
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement. and
Isolation,

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
Improve VRS and make it more widely available, VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely, ;
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Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is
a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS shOUld be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soqn determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deef users to revert to 1iY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent PUblic Notice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you shOUld be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed If the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encounage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing 10 do.
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Dear Channan Genachow.ki and C<nnm...ioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who use. Vileo Relay Scrvi:e over broadband to communicate il Arner':an Sign Language, my
primary language. For those of us who are deaf, VRS .. a life-altering broadband ,ervi:e that .. a vital link to the
hearing community.

Ensuring that deaf ildividuals have access to VRS and encouraging improvements in VRS .hould be a bigh prDrIy
for you as Chairman and Commis.mers of the Federal Cornmonicatiors Commis.im. The Amer':ans with
O"abiliti:s Act (ADA) require. the FCC to make available to all deaf individuals nationwile "fimctionally equivalent"
ccmmuni:atilm.

Y00 will soon determine the future of VRS. When you set the VRS rate, you will determine whether Amer':a make,
progress toward the 'lallltory goals of functional equivalence. natimrwile access, and ilclusim or force deaf users
to revert to TIT communicationa. And, you wiD determine whether VRS fulfills irs potential to drive broadband
adoption by the deaf, even" the face of dilproportionate povertY, dilenfranchilernent, and ilolation.

I was deeply diltorbed to see the Commis,im , recent Public Notice on VRS rates. The,e proposals will push VRS
providers into bankruptcy and mean an end to VRS.

Yoo ,hould be ilcreasing the availability and use ofVRS, not cutting back. Yoo .hook! adopt a rate that encourage.
continuing illprovements il VRS technology. Recent developmenlll il VRS are a good example of how the ,ervi:e
can be inproved, such as enhanced 911 .ervi:es, IQ-digit numbering, a larger and bettertrained pool of interpreters,
and beuer vileophones with an array of enhanced features. Monthly payments for broadband are a big expense for
many deaf people, and instead of Irying to cut hack on VRS, yoo should be eXPlorinKways to make VRS over
broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS provilers to improve
VRS and make it more widely available. VRS .. a recent and dramatic advancement that benefits those who are
deaf, but so much more can be done. It wook! be tragi: if the FCC were to deslroy thil broadband servi:e that .. so
vital to the deaf

I urge you to establilh a fair and pred>:1able rate for VRS that will encoorage VRS provilers to mvest in improving
VRS and reachilg more deaf individuals. The law requires it and it .. the right thing to do.

Sincerely,

Signature

Sharon Hi:kman
1251 Lakeview Ci'cle
Pittsburg, CA 94565
ps J39cS@Comcastnet
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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and
Baker.

I am a total deaf person who uses Video Relay Service over broadband to communicate
in American Sign Language, my primary language. For those of us who are deaf, VRS is
a life-altering broadband service that is a vital link to the hearing community.

Ensuring that deaf individuals including me have access to VRS and encouraging
improvements in VRS should be a high priority for you as Chairman and Commissioners
of the Federal Communications Commission. The Americans with Disabilities Act
(ADA) requires the FCC to make available to all deaf individuals nationwide
"functionally equivalent" communications.

You will soon determine the future ofVRS. When you set the VRS rate, you will
determine whether America makes progress toward the statutory goals of functional
equivalence, nationwide access, and inclusion - or force deaf users to revert to TTY
communications which I do not like to use. And, you will determine whether VRS
fulfills its potential to drive broadband adoption by the deaf, even in the face of
disproportionate poverty, disenfranchisement, and isolation.

I am deeply disturbed and saddened to see the Commission's recent Public Notice on
VRS rates. These proposals will push VRS providers into bankruptcy and mean an end
to VRS. I do not want to see this to happen.

1 1 _ J
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I beg you to please keep increasing the availability and use ofVRS, not cutting back. I
believe you should adopt a rate that encourages continuing improvements in VRS
technology. Recent developments in VRS are a good example of how the service can be
improved, such as enhanced 911 services, JO-digit numbering, a larger and better trained
pool of interpreters, and better videophones with an array of enhanced features. Monthly
payments for broadband are a big expense for many deaf people, and instead of trying to
cut back on VRS, you should be exploring ways to make VRS over broadband more
affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage
VRS providers to improve VRS and make it more widely available. VRS is a recent and
dramatic advancement that benefits those who are deaf, but so much more can be done.
It would be tragic ifthe FCC were to destroy this broadband service that is so vital to the
deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS
providers to invest in improving VRS and reaching more deaf individuals. The law
requires it and it is the right thing to do.

I along with other deaf people would definitely be lost without VRS. It is so important
for us to use VRS especially when we call our families, doctors' offices, and other
businesses. Most important of all we need 911 which is very important as it can be a life
or death matter. We depend on VRS, so I beg you please do not cut down the rates for
our sakes. We need VRS and want to keep it.

••
Please and thank you very much. V

Sincerely,

~t1f~
Mary Tingler
60 Bashore Drive
Martinsburg, WV 25404
rrntinglerCwcomcast.net



\."'-?)- \}3 ) I lJ- r:::) \
\.-'- \

The attached document is part of a mass mailing. The number of
identical documents as specified in the File Number/City, St. field
have been received by the Commission on this same date. You may
view the documents at the FCC Reference Information Center, at 445
12th Street, SW, Washington, DC, Room CY-A257.


